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The workplace as a strategic weapon — how are
multigenerational issues affecting the workplace and how
could FM transform working environments to support them ?

Johnson yj)x(' GlobalWorkPlace
Controls INNOVATION

leading workplace futures

Dr. Marie Puybaraud, Director of Global WorkPlace Innovation
www.globalworkplaceinnovation.com
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Nature changes along with us.
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Generation Y & the Workplace

For the first time ever, in workplaces around the
world, four generations are working together.
The youngest, known as Generation Y (aged

18-25), are the current entrants into global
workforce

1.7billion 26.92%
of worldwide

worldwide

population
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WorkPlace Characteristics by Generation

http://www.fdu.edu/newspubs/magazine/05ws/generations.htm

Work Ethic / Values

Work is ...

Leadership Style

Interactive Style

Communications

Feedback & Rewards

Messages that
Motivate

Work & Family Life

Hard work
Respect authority
Sacrifice

Duty before fun
Adhere to rules

An obligation

Directive
Command-and-control

Individual

Formal
Memo

No news is good news

Satisfaction in a job
well done

Your experience is
respected

Ne’er the twain shall
meet

Workaholics

Work efficiently
Crusading causes
Personal fulfillment
Desire quality
Question authority

An exciting adventure

Consensual
Collegial

Team player
Loves meetings

In person

Don’t appreciate it
Money
Title recognition

You are valued
You are needed

No balance
Work to live

Eliminate the task
Self-reliance

Want structure
and direction

Skeptical

A difficult challenge
A contract

Everyone is the same
Challenge others
Ask why

Entrepreneur

Direct
Immediate

Sorry to interrupt, but
how am | doing?

Freedom is the best
reward

Do it your way
Forget the rules

Balance

What's next
Multitasking
Tenacity
Entrepreneurial
Tolerant

Goal oriented

A means to an end
Fulfillment

TBD

Participative

Email
Voice mail

Whenever | want it, at
the push of a button

Meaningful work

You will work with
other bright, creative
people

Balance
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www.OXYGENZ.com

/ Home | Medlia | Careers | Investors | Locations | Contact Us Search ﬂ
)
Johnson )I('

controls About Us | | Technology [umtaa States - English 3 H AWO RTHD

Language  English |~
about sponsorship education g Crols &
Work how you like.. m
Like how you work O
\ - . &,
Complete the Oxygenz interactive survey to tell us about

your ideal workplace!

The workplace maybe where you spend most of your working life! It needs to be a 1V
place where you want to be. Tell us your preferences so we can design better swrt the su ey

workplaces to suit the way you want to work. The interactive survey is fun,

engaging and you can win prizes.
. Click start the survey now
2min VIDEO 10d make s ditference tobow (.

Why not try.. you could be working in the

® W 4

L
H
Pimp My Dask Watch our Video Download Posters View user profiles
and Banners

Discover OXygenz on... [l Faceboc L Linkedir Flickr vitter o4 Hyy o
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A green workforce?

A flexible workforce?

A collaborative workforce?
A demanding workforce?

5000 respondents

(Gen\gsfandithepworkplace) including 2900 between the age of 18
and 25 years old
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Ref.: Oxygenz.com

Choice of Company:

1. Opportunities for learning
2. Meaningful Work
3. Quality of Life
4. Work Colleagues
5. Advancement
& Promotion

p‘s

—
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Ref.: Oxygenz.com B Toi 3 Broductiviiy 1 TeChnOIOQy
2. People
3. Ambiance & Atmosphere
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Ref.: Oxygenz.com

71% would
chose to work
IN an urban location
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Ref.: Oxygenz.com

UK vs India

Where would you prefer your office 1o be
Where would vou prefer your office 1o be localed?

localed?

13%

401 I Urban

203 I Slightly Urkan
133 [ Shghtly Rural
24 I Rura!

174 I Urban
167 B Slightly Urban
128 [ Skghtly Rural
568 B Rurai

%A =
el
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37/% want to go
to work by CAR

21% want to
WALK to work

18% by PUBLIC
transport

16% want to
CYCLE to work!




Ref.: Oxygenz.com

UK vs CHINA

How would you prefer to travel to and from
work?

How would you prefer to travel to and from
work?

163 W Car 145 W Car
53 I Cycle 197 B8 Cycle
58 [ Molorbixe | Soooier

203 Pubiic Transport
134 R ‘Walking

31 =] Molorbixe | Soooier
70 Pubiic Transport
176 ‘Walking

Cars remain one of the preferred mode of transport... and

car parking restrictions will continue to increase

'S --q'l |
Fa:llityﬂ Management
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Ref.: Oxygenz.com

4% Want
10 persenalise their werkspace




O Y%
Want thelr
oW desk
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Ref.: Oxygenz.com

UK vs US

What Individual workspace would What Individual workspace would
you prefer o have? you prefer (o have?

240 T Own Desk
121 [ Shared Cesk
g5 [ Hat desk ! Touchdown / Hobsi

793 P Dwn Dask
117 B Shared Desk
117 [0 Hat desk / Touchdown | Hotal
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Ref.: Oxygenz.com
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44% are 8= |
expectingto | | Eﬁﬁ%ﬁﬂ'

have a | | T |
conventional

working pattern

while 56% would |

prefer to work
flexibly

A7
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Ref.: Oxygenz.com

US 18-25 vs US 26-35

n What pattern of work would you like fo hava? n VWhat pattern of work would you lika fo hava?

100% 100%

80% 0% o

BO% B0%

T0% T0%

BO% B Caonventinnz BO%: B Canventionz!
B0%, Flaxitie 505 Flaxitie

Ad-Haoco Ad-Hac

A0% 40%
0% 0%

20% 20%

10% 10%

0% 0%

Preferad Expacted Prefered Expeacted

Major differences between preferences and expectatlons
about the ways of working
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66%
feel comfortable

INn a space of
10sgm to 16sgm
metres




Ref.: Oxygenz.com

Generation Y vs Generation X

Whal size of workspace would Whal size of workepace would
Vol e comTortable with? vl e comlortable with?

quare matras | 39 square fas =quUzre matres | 39 square faat

snuare metres | B5 square fea =quare metrss | 85 square feat

P aacare metres | 128 snuare fesl

1

1
111 square metres | 107 &0
Yaguare metrsa {125 50
]

1
1
11 Bquare matres | 107 square feel
|
]

=]
B
]
B 1
B
BE=l
=

3 aEquare matnas |

1 aquare metres ¢ 170 sguare feal

aquare metras | 170 sguars fesl

20 aquare metras | 20 aquare metnas | 216 squars feal

pEaoboae

"

A Fquare metres | 235 square feel
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41% prefer to access g
a teamspace <

-
32% prefer to access =,
breakout spaces A\

25% prefer access to
formal meeting
spaces

_--\'-b-
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Ref.: Oxygenz.com

Generation Y
UK vs US

YWhat collaborative YWhat collaborative
B anviranment would you B anvirnnment would you
prafer o hava?

prafer o hava?

1%
13%

TR
”%ﬁ

65 [l Formal mesting Toome spacs 140 [ Formal masting ronms Bpace

42 HlE Team Workspaoes 233 Bl Team Workspaces
A7 [0 Brazkout spaces for an-daemand mastings 55 [ Breakoul spaces for an-demand meetings

45 B Braskout spaces for infarmal mesatings &7 B Braakoul spaces far infarmal mestings

7 I No mesting spaca at al 3 I No mesting space at-all

Access to team spaces is on demand
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54%
prefer a 6r
(concierge) or plus
Service on site

99%
prefer ACCess to a bread
L' range of on site catering
\ facilities

0 © 200@@6hnson Controls and should be copie d or reproduced




Ref.: Oxygenz.com

Reception Services
Generation Y vs Generation X

What reception services would you prefer [o have al What reception services would you prefer lo have at
work? work?

130 I * Siar 73 I 1 Siar
171 2 Biar 157 2 Biar
92 B 3 Siar £3 B 3 Siar
112 [ 4 Sdar 30 [ 4 S4ar
620 HE & Star 210 MR & Siar
472 I & Star 201 I E Star
ec I T Siar 416 TE 7 Siar
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Ref.: Oxygenz.com

18-25 vs 45-35

What food facilities would you prefer What food facllities would you prefer
o have in your workplace? o have in your workplace?

0%

{ Il Rafectory
531 B Reslaurant
35 [ Refleciory ! Canteen
10€ Caffes Shop
35 M Vending / Food dispensars
£2 I Kitchen Facilities
56 W Snack Faoilihes
1 I Hone

73 H Rafectory
8731 W Restaurant

54 [ Releclory ! Cenleen
55 Caffes Shop

a1 B Vending / Food dispensers
1,243 I Kitchen Facilitiea 2455
287 I Snack Faolites

22 Il Hone

_—y

]
5

=

-

2%

Access to on site facilities will be critical!
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NEW WORKPLACE MODEL.:

MULTI GENERATIONS PRESENT ON SITE

SPACE = CREATIVITY = COLLABORATION

COMMUNITY IN THE WORKPLACE

SUSTAINABLE WORKING PRACTICES

EFFICIENCY + EFFECTIVENESS OF THE WORKSPACE

LIFE LONG LEARNING
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For more information:

www.globalworkplaceinnovation.com

e Marie Puybaraud
« Director Global WorkPlace Innovation
o« +44 (0) 7966 563 167
 marie.c.puybaraud@jci.com
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