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TRENDS... DEVELOPMENT... DISRUPTORS

Some of the FUTURE ’rrer)ds to watch...

Some of the CURRENT trends...
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Anew $1,000 DNA test can tell
you how you'll live—and die
’ Welcome to the Age ofthe Genome.
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USER EXPERIENCE

Tracking
Monitoring

Understanding how your
employees use their space...

.. And adapting space to their
need
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THE ULTIMATE GUIDE TO THE ONCAT VIDEO UM VISR GREEN OFFICE

Working green
Glamourous Green

Creating a sustainable way of
working...

... and S abilityin
I ;?e ?oy day busin
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Let’'s GO NANO!

nanoscale phenomena
A transparent society

Improved performance, resistance,
durability...

...make the “smart buidling” a
reality
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IMMERSION

Sound architecture
Sense of touch and scents

...to change occupant perception of
their space...
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NETWORK

Giant network of indivduals
No boundaries
Mass Collaboration

Mastering the power of the
cloud...

.. And adapting the way of
working to this new dimension
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FIVE GENERATIONS
@work

Growing up in a digital age

Diversity
®Podcasting Culture
Video blog
Linkedin
Community Understanding ‘culturesat. work...

iPresence Lulu
Netyibes

. Flosse . s -

... And embracing diversity'in the

working environment

Viian Veen .\\

and BeWQisaklkigyy
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WEB 2.0
0 web29 suicide machine

Entreprise Social Networking

Twittermaster
o) | Dealing with the impact of emerging
Selctyou -l technologies...

Social Network:

ROEO |
et fritniet b — ... And quickly adopting them or not
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Technology
Architecture
Sustainability
Support Services
Workspace
Cloud solutions
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Technology

* Nanotechnology - development of new materials that will
revolutionize how buildings work

e GPS - geolocalisation
« RFID - tracking
 IRT - Infra Red Thermography

* Touch surfaces — sensory surfaces, iPad/iPhone, Touch
Tablets

* Interactive floor surfaces and surface design - sensing cues
from an occupant’s objects
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iTouch and interactive surfaces

From using surfaces to display The “i” revolution... From the fantastic
signage, and messages, to highly potential of Apps to the power of
interactive surfaces to engage users interactive tablets
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Architecture

« Kinetic architecture - the redefinition of flexible space...
air space, under space...

« Sound architecture - uplifting the lives of its occupants
through sound...

 Sense of touch and scent — to change occupant
perception of their space... temperature, weight, softness,
scents...

* Design a user experience - the level of “immersion” of
occupants into a space
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Sense and Architecture — focusing on the user experience

From the use of new material to embedding senses in spaces, architectural
solutions are providing a full user experience
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Sustainability

« Smart Building - through the application of IT to facility
management and operations, reduce operating costs and
advance corporate sustainability goals

 Energy Efficiency Indicator — an aggressive goal
« Glamorous green — smart and green
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Energy Ef'Ficiency Indicators - aggressive goals: 51% are seeking green
building certification for new construction projects

73%  svitched to more S efﬁ.oen’r 37% replaced inefficient equipment before the
lamps, ballasts, or lighting fixtures end of s useful life

64%  educated facilities operations staff —
37% upgraded building management systems

62% educated building occupants . . il
32% installed energy-saving glass in windows

49%  adjusted HVAC
schedules/setpoints 22% participated in demand response programs

44% installed occupancy or daylight 2 1% installed renewable energy systems
Sensors
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Johcméggo tr .}gy Efficiency Survey 2010 - www.InstituteBE.com Facility g Management

Controls Soventio



Support Services

Virtual Reception — remote reception support

« Smart catering — optimise catering services on site
Health and well being at work — focus on wellness
 Streetscape — access to amenities in the workplace
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Virtual Ambassador - a scalable human presence through the integrated use of
video, call center, and device control

A solution that replaces lobby-ambassadors/receptionists with a call-centered based video
attendant capable of fully interacting with the visitor and controlling lobby devices.

Lobby

Call Center
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Workspace

* Mass collaboration — high performance project spaces
« Total Engagement — using gaming to boost performance and productivity

« Collaboration centres - high standard collaborative environment
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High performance spaces - boosting performance and collaboration in
office spaces... Also called war rooms, crash sites...

Many corporate organisations prone a clean space policy but as a
consequence restrain the creativity of their employees. Reinstating ‘chaotic’
team spaces and high performance meeting spaces is recommended
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Cloud solutions

* Cloud Network-to plug the best minds into their growth oriented innovation
process

« Hybrid organisation - flexible, nimble and encourages individuals with a
variety of backgrounds and approaches to work together to ensure
organisational success

« Cloud Networks — boost performance and collaboration
 Virtual workspaces — anywhere — anytime but the right place

« Cybercare — on line support
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Third Places - access o workspace wherever you are

Connecting mobile workers to the nearest and best
places to work in their office, in a business park and in
the major cities of the world:

* Regus offices network

« Starbuck network
* Airport lounges card
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HOW WILL THESE AFFECT
FACILITIES MANAGEMENT AND
WORKPLACE?
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In the future, we anticipate:

A service delivery focusing on the user
A shift to address user experience at work

An integrated set of services, seamless from a place to
another one

The integration of smart applications in everyday
product and solutions
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Grazie per |'attenzione

Marie Puybaraud
Director Global WorkPlace Innovation
Johnson Controls
+44 (0) 7966 563 167
marie.c.puybaraud@jci.com

www.globalworkplaceinnovation.com

Facility . Management
convention



